Cancellation Policy for Youth Leadership Workshop

Each sale will be considered final. Registrations are not transferable from child to child.

e Patrons who cancel out of the Workshop at least 2 weeks before Workshop starts(by Oct 27th,
2012) will receive a 75% refund of the cost($56.25 if early bird or $75 if regular entry) .

e Patrons who cancel out of the Workshop at least 5 days before Workshop starts(by Nov 4th,
2012) will receive a 50% refund of the cost($37.50 if early bird or S50 if regular entry) .

e Patrons who cancel on or after Nov 5th will not be eligible for refund.

In order to receive a refund, patrons must contact Joy of Sharing via email to
info@thejoyofsharing.org.

Inclement Weather Policy

Joy of Sharing reserves the right to cancel Workshop in the event of adverse conditions and inclement
weather. In the unfortunate situation that this should happen, we will make an announcement about
Workshop cancellation as quickly as possible and communicate via email/phone. If Workshop is
cancelled due to inclement weather, there will be a full refund available to patrons.



