
	  
Frequently	  Asked	  Questions	  

	  
What	  is	  the	  fee	  for	  the	  Jr.	  Gold	  Rush	  program	  this	  season?	  
The	  fee	  is	  $175	  per	  participant.	  	  Groups	  of	  10	  or	  more	  will	  receive	  at	  10%	  discount	  on	  the	  
registration	  fee.	  
	  
What’s	  the	  best	  way	  to	  register	  my	  group	  of	  10	  or	  more?	  
Each	  group	  should	  designate	  one	  person	  to	  register	  all	  participants	  in	  that	  group.	  	  The	  
entire	  group	  should	  be	  registered	  at	  the	  same	  time.	  	  
	  
What	  if	  the	  participant	  has	  never	  cheered	  or	  danced	  before?	  
That	  is	  not	  a	  problem.	  	  This	  program	  is	  designed	  for	  participants	  of	  all	  talent	  levels.	  	  
	  
What	  if	  the	  participant	  will	  be	  late	  or	  can’t	  make	  the	  rehearsal?	  	  Are	  they	  still	  able	  to	  
perform	  in	  show?	  
All	  participants	  must	  be	  at	  the	  entire	  rehearsal	  on	  Saturday,	  December	  7th	  to	  perform	  in	  the	  
show.	  
	  
Will	  I	  be	  able	  to	  sit	  with	  my	  participant	  during	  the	  game?	  	  
Yes,	  all	  participants	  and	  chaperones	  will	  be	  sitting	  in	  the	  same	  area	  for	  the	  game.	  
	  
Are	  there	  additional	  chaperones	  passes?	  
Unfortunately,	  due	  to	  the	  limited	  amount	  of	  space,	  we	  are	  unable	  to	  offer	  additional	  
chaperone	  passes.	  
	  
Can	  we	  purchase	  additional	  tickets	  to	  the	  game?	  
San	  Francisco	  49ers	  game	  tickets	  can	  be	  purchased	  at	  ticketmaster.com	  or	  on	  
NFLticketexchange.com.	  	  Please	  be	  aware	  that	  there	  are	  a	  very	  limited	  amount	  of	  seats	  left	  
for	  this	  game.	  
	  
What	  happens	  if	  registration	  is	  full?	  	  Is	  there	  a	  waitlist?	  
Once	  all	  spots	  have	  been	  filled	  for	  the	  program,	  there	  will	  be	  a	  waitlist	  option.	  	  The	  waitlist	  
can	  be	  found	  on	  the	  registration	  site.	  	  	  All	  that	  sign-‐up	  on	  the	  waitlist	  will	  be	  notified	  by	  
October	  2nd,	  2013,	  if	  a	  spot	  has	  become	  available.	  
	  
What	  is	  the	  cancellation	  policy?	  
For	  cancellations	  received	  up	  until	  October	  1st,	  a	  refund	  of	  $100.00	  will	  be	  issued.	  No	  
refund	  will	  be	  issued	  after	  October	  2nd.	  It	  is	  your	  responsibility	  to	  call	  and	  confirm	  your	  
cancellation	  was	  received.	  
	  
What	  are	  the	  parking	  options	  for	  the	  game?	  
We	  offer	  a	  special	  parking	  pass	  for	  participants	  and	  chaperones	  only	  of	  the	  Jr.	  Gold	  Rush	  
program.	  	  Parking	  passes	  are	  $30	  and	  can	  be	  purchased	  when	  you	  register.	  	  	  This	  pass	  will	  
allow	  early	  	  entry	  into	  the	  main	  parking	  lot,	  at	  Candlestick	  Park,	  for	  the	  field	  rehearsal	  on	  
game	  day.	  	  You	  can	  choose	  not	  to	  purchase	  a	  parking	  pass	  and	  can	  be	  dropped	  off	  outside	  of	  
the	  stadium	  to	  get	  to	  the	  rehearsal.	  
*Season	  ticket	  holders	  that	  currently	  have	  a	  parking	  pass	  do	  not	  need	  to	  purchase	  this	  pass.	  	  
Special	  arrangements	  will	  be	  made	  to	  use	  your	  existing	  parking	  passes.	  



What	  will	  the	  uniforms	  be	  for	  this	  season?	  
This	  season	  the	  uniform	  is	  a	  jersey	  dresses.	  	  We	  offer	  youth	  and	  adult	  sizes	  in	  the	  uniform.	  	  
See	  photo	  and	  sizing	  chart	  below.	  
	  
	  

	  
	  
Will	  there	  be	  extra	  costumes	  for	  exchanges	  if	  the	  size	  I	  get	  my	  participant	  
doesn’t	  fit?	  
We	  only	  order	  a	  few	  extra	  uniforms.	  	  Do	  your	  best	  to	  order	  the	  correct	  size	  for	  your	  
participant	  based	  on	  the	  sizing	  chart	  shown	  above.	  	  We	  do	  offer	  a	  uniform	  exchange	  
where	  chaperones	  can	  exchange	  uniforms	  with	  each	  other	  based	  on	  specific	  needs.	  
	  
Where	  will	  the	  participant	  and	  chaperone	  seats	  be	  for	  the	  game?	  
All	  participants	  and	  chaperones	  will	  be	  sitting	  in	  lower	  reserve	  section	  21.	  	  This	  
section	  is	  located	  next	  to	  lower	  reserve	  section	  19.	  

	  


